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800-323-1743

DELTA DENTAL OF ILLINOIS
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Getting Started
Delta Dental’s free mobile app is available for mobile devices using iOS (Apple) or Android. To
download and install the app on your device, visit the App Store (Apple) or Google Play (Android)

and search for Delta Dental.

Logging In to View Claims and Benefit Coverage, Securely Access
Your ID Card and Estimate Dental Treatment Costs

If you are a Delta Dental member who is registered on our website for Member Connection, you can
log in using the same username and password. Launch the app on your device, then click the Login
button. Enter your username and password, and click Login. If you’ve forgotten your username or
password, there are links to retrieve them. You must enter your username and password each time
you access the secure portion of the app. No personal health information is ever stored on your
device. For more details on security, our Privacy Policy can be viewed via a link on the Login page

of the app.

Using the App Without Logging In

Delta Dental’s mobile app is available to all users. Without logging in, you can access our Find a
Dentist, Toothbrush Timer and view your mobile ID card. Log in to save your mobile ID card to the
app home screen for easy access. When saved, the “My ID Card” icon will appear in purple on the

home screen.

View your Mobile ID Card

1. Once you sign in to the app, tap the house icon with the plus sign to save your
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ID card to the home screen.

2. If you have dual coverage, swipe left and right to view your other ID card(s).
3. Click on the Email ID Card button to send your card to your dental office or one of

your dependents.
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INFORMATION REGARDING
ESTIMATOR CONTENT

f you are experiencing a medical o
emergency, you should seek appro|
medical o dental assistance, such

o begin using the Dental Care Cost £
Agree button below. By clicking, you a

THE COST
=Dental Care Cost Estimator (1/2)

Our Dental Care Cost Estimator provides
‘estimated cost ranges for common dental care

read the and that y:
this information for purposes of deter
cost estimates for dental care servicet
considering receiving, and you will not
information i ths tool for a commerci
competitive purpose. The costs provi
estimates only and are not a guaran
benefits. Your actual cost may be higl
the estimate for various reasons.

General Information Regarding ¥

‘The information and content (collectivi
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needs. Our cost estimates reflect thel
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Zip Code Caha

Enter your zipcode, or the zipcode wi
will seek dental care.

Non surgical extractions of wisdom teeth
(3rd molars) in [ Zip Code ]

Full braces on a person with most or all of their

-- Treatment Category = Bermanenttesth. ypically 18-24 months of

treatment. Charges shown are based on treat-
ot a Gen-
ProSe  eral Dentist.
Estimated Dentist Charge
DISCLAIMER: In Out of
‘The Dental Care Cost Estimator provides an Network. Network.
and docs not guarantee the exact foos for d
procedures, what dental benefits plan wilc  Non Surgical Ex- $30-$50  $50-$70
out-of-pocket costs. Estimates should not b tract - 4 Wisdom
as financial o medical advice. For more det,  Teeth
information on your actual dertal care costs
consult your dentist and your dental benefity  Exam $25-835 $40- 850
Flouride. $5-$10 $10-820 |
Get Cost Estima
(Total: $60-$95__ $100-$140

You can save money by visiting @ dentit n your dental
plan's network.
Click here to find a Detta Dental partcipating dentist.

= My Coverage @
Overview Details Claims
= My Coverage @]
DepFirstName DepLastName
Group Name SOME GROUP Overview Details Claims
Plan Type Delta Dental PPO
Coverage Level ~ Family
Effective Date  01/01/2012 Date of Service  05/01/2013
. Dentist Name Joe Provider DDS
Fake Local Plan AC, 1-888-335-8227  Claim Status processed
Delta Dental Pays ~$508.00
Find Dependent Informatioi
Benefits
Participating Provider Organizatio
Services Benefit Le
Diagnostic Dental 100%
Basic Restorative 80%
Crowns 50%
Premier
All Plans n
General Dentist
Filter Sort Map
Dentist Last Name (Optional)
LAURIE SCHUMACHER
LAURIE M SCHUMACHER DDS ( Dentist Details (3}

Search by Current Location

233'S Wacker Dr Lower Level 1
Chicago, IL 60606
(312)441-0096

LAURIE SCHUMACHER
LAURIE M SCHUMACHER DDS
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WARK SANTUGCI 2335 Wacker D Lower Lovel 1
CHICAGO SUILES LLC Gricago, IL 60606
227 W Monroe St Ste 205 4 oy

Chicago, L 60606 (Gr2)ee 0008

(312)346:0171
Dalta Donta PPO, Dot Dontal Pramior

00mies

' m fedioCene

‘This Provider Participates in

SANG PARK

PARK SMILE DESIGN INC

300 W Adams St Ste 323

Chicago, IL 60606

(312)332-1450

Dalta Dnta PP, Dot Dental Praier
Delta Dental PPO, Delta Dental Premier

130 Frankin St Additional Information
Chicago, IL 6060 >
(312)201-1610 Accessible By Public Transportation

Dot Dot promier Wheel Chair Accessible:

Languages: Spanish
KEHINDE FASANYA o Gender : Female
DENTAL ONE PARTNERS WILLISTOWERDENTAL@GMAIL COM
130 Frankin St
. L 60606 VWWW.SEARSTOWERDENTIST.COM

1 PPO, Dota Donial Pramer

(< Toothbrush Timer

SMART PLANS FOR SMART MOUTHS.

Get an Estimate on Dental Treatments
with the Dental Care Cost Estimator

5.

Click Cost Estimator on the main menu.

You are prompted to accept our Terms of Use, click Agree to accept
and continue.

Enter your zip code where you are seeking dental care.

Use the Treatment Category drop down menu to select a treatment or
procedure to estimate costs.

Select Get Cost Estimate at the bottom of the screen.

The next screen will show an estimate for the dental treatment or procedure

based on the zip code entered and/or the treatment or procedure.

View Coverage and Claims Information

1.

Click My Coverage on the main menu to check your coverage information or
see claims status.

The Overview page shows your plan type, benefit levels and contact
information for Delta Dental of Illinois.

The Details page shows your deductibles and maximums.

The Claims page lets you check the status of your most recent dental claims.
Click on a claim to view details. From the detail page, you can email the
claim information.

To check coverage and claims for a dependent, click the Find Dependent
Information button from the Overview page and enter their name and date of
birth. You’ll then be able to see the Overview, Details and Claims information
for that dependent.

Please note: Information displayed may vary based on your particular coverage. For more

information on your coverage, contact Delta Dental of lllinois.

Searching for a Dentist

1.
2.
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Click the Find a Dentist button on the main menu.

Select your Plan (Network), or leave it blank to search all. This field will
automatically default to your plan when you are logged in to the app.
Select a Specialty, if applicable. No selection defaults to General Dentist.
Enter your dentist’s last name if you are looking for a specific provider.
Search by your current location using your device’s GPS, or search by an
important address, like home or work.

Your results can be filtered (gender, language spoken, accessibility) or sorted
(distance, dentist name) to help you find a dentist that suits your specific
needs.

Once you’ve selected a dentist, you can save your dentist to your contacts,
call to schedule an appointment or navigate directly to the office.

Brush with the Toothbrush Timer

Boom

Click the Toothbrush Timer button on the menu.

Click Brush to start the timer.

Click Pause to stop the timer.

At the end of two minutes, the timer will stop. Press Reset to start over.

Delta Dental of lllinois deltadentalil.com



